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GARUDA CHARTERS 14 JETS TO FLY PILGRIMS  TO MECCA  
National flag carrier Garuda Indonesia  
wi l l  opera te 14  wide-bod ied  a 

ircraft to fly Indonesian pilgrims  

to perform the haj in Mecca beginning 
nextmonth, the airlineôs spokesman said. 

 

Ikhsan Rosan, Garudaôs public relations 

manager, said in Jakarta on Wednesday that the 

14 aircraft, which would comprise Boeing 747, 

B o e i n g  7 6 7 ,  A i rb u s  A3 3 0-3 0 0 ,  
an d  A3 3 0-2 0 0  j e t s ,  wo u ld  b e  

chartered from Europe and the US. 

 
ñThe airplanes to send the pilgrims are 

relatively new, as requested by the Religious 

Affairs Ministry. There is even a plane that was 
built in 2009,ò he told The Jakarta Post. 

 

According to the ministry, the number of 
Indonesian pilgrims allowed by the Saudi 

Arabian government in this yearôs haj season 

totals 211,000 people. 194,000 will use a 
regular haj service organized by the ministry 

and the other 17,000 will use a ñpremiumò haj 

service handled by travel companies. 
 

The pilgrims using the regular haj  
service will be flown by Garuda a 

n d  S a u d i  A r a b i a n  A i r l i n e s .  

Ikhksan said Garuda would fly 108,135 
pilgrims to be divided into 287 batches 

departing from nine different airports. 

He said the departure would begin from Oct. 2 
to 31, while the return flights would be carried 

out between Nov. 11 to Dec. 11. The airline has 

also hired 687 cabin crew from 33 provinces to 
ease the issue of language, he added.  

 

ñ614 of 687 crew members are [from different 

provinces] because we do not want to 

encounter communication problems, given that 

many of the pilgrims only speak their local 
languages,ò he said, adding that they  

had some 2,500 inhouse cabin crew. 

 
He said Garuda was also providing local food 

to the pilgrimsô liking and giving them 

Zamzam water when they arrived in order to 
step up their level of customer service. 

 

Religious Affairs Ministry director for the haj 
and umrah Zainal Abidin said Indonesia was 

unlikely to encounter problems in sending 

pilgrims to Mecca this year because both 
airlines, Garuda Indonesia and Saudi Arabian 

Airlines, had shown their readiness. 

 
ñGaruda Indonesia and Saudi Airlines are ready 

to send 211,000 pilgrims this year  
for 30 days,ò Zainal Abidin said. 

 

He said those who had opted for the premium 
haj service or the ONH Plus package, costing 

US$4,000 to $6,000 per person, would be 

flown by other airlines. The regular  
p a c k a g e  w o u l d  c o s t  $ 3 , 4 6 9 . 

 

Under the 2008 Haj Law, it is the Religious 
Affairs Ministryôs right to choose the  

airline for pilgrim transportation. 

 

However, since last year, the ministry offered 

private airlines to take in the pilgrim 

transportation through a competitive tender.  
 

Lion Air and Batavia Air proposed to 

participate in the service. However, both of 
them did not fulfil the governmentôs 

requirements, he said.  

Garuda Indonesia has been appointed by the 26thIndonesia SEA Games  

Organising Committee as the SEA Games XXVI official airline. 

 

Garuda Indonesia and the 26th SEA Games Organising Committee have already 

signed a Memorandum of Cooperation. The cooperation covers several  

aspects which include transportation support, joint campaign to increase  

public awareness of the SEA Games XXVI, as well as  

b r a n d- b u i l d i n g  a n d  o t h e r  c o m m u n i c a t i o n s  p r o g r a m m e s . 

 

The 26th Games of Southeast Asian countries will be held in Jakarta  

and Palembang, Indonesia during November 11-22, 2011. 

 

GARUDA INDONESIA: SEA GAMES XXVI OFFICIAL  AIRLINE   

Indonesia SEA Games 2011 will be held in two 

host cities, Palembang and Jakarta with 542 gold 

medals to be competed through 44 sports.  

The pilgrimage to Mecca attracts millions of 

Muslims from all over the world. There are two 

pilgrimages: the Hajj , and the Umrah. 



Flag carrier Garuda Indonesia has announced new busi-

ness plans for its low-cost carrier (LCC) brand Citilink 

ahead of a plan to spin-off Citilink as a separate business 

entity in the first quarter of 2012. 

The newly appointed advisor to Garudaôs board of direc-

tors for Citilink development, Con Korfiatis, told a press 

conference on Wednesday afternoon that the plans would 

include a ñvery thorough overall brand refreshò for Citil-

ink, including a new livery design, new website, a new 

cabin interior design, new advertising and marketing 

strategies and new cabin crew uniforms. 

ñThe whole process will take approximately four to six 

months to roll out,ò Korfiatis said at the launch of Citil-

inkôs new livery in Garuda City Center at Soekarno-Hatta 

International Airport in Cengkareng, Banten. 

Garuda finance director Elisa Lumbantoruan said the spin-

off process would make it easier for Citilink to expand its 

business, as the LCC could make decisions without 

consent from Garuda. 

ñThis way, Citilink will become much more independent,ò 

he said. 

Elisa said the planned business expansion included the 

acquisition of five new Airbus A320 narrowbody airplanes 

to strengthen the Citilink fleet of five Boeing 737-300s 

and one 737-400. 

ñThe five A320s will be acquired through leasings from 

Airbus with a security deposit of US$750,000 per month 

per plane,ò he said, adding that the planes would arrive in 

Jakarta in several phases. 

ñThe first airplane is expected to come either this month or 

in September, while each of the rest will follow next 

October, November, December, and February,ò he said, 

adding that as the new Airbus A320 arrived, Citilink 

would phase out its Boeing 737 airplanes. 

In the long run, Citilink also expects the arrival of 25 new 

Airbus A320s, recently ordered by Garuda from Airbus at 

the Paris Air Show in June, starting from 2014, he said. 

All Citilink pilots would undergo retraining to qualify 

them to fly the Airbus airplanes, he said.  

ñThe retraining will hopefully begin in the fourth quarter.ò 

Meanwhile, maintenance of the Airbus jetliners 

would be undertaken at the Garuda Maintenance 

Facility (GMF) Aero Asia at the airport area, just the 

same as other airplanes operated by Garuda and 

Citilink.  

ñA320 is nothing new to GMF as it has undertaken 

the maintenance service of numerous A320s operated 

by many other airlines,ò Elisa said. 

He said the LCC airline also planned to significantly 

expand its route growth in the upcoming years. 

Citilink currently serves 10 domestic routes 

connecting Jakarta to Surabaya, Denpasar, Medan, 

Banjarmasin, Balikpapan and Batam. The LCC also 

serves the route linking Surabaya with Balikpapan, 

Banjarmasin and Makassar. 

Citilink plans to serve destinations in the eastern part 

of Indonesia and regional routes by flying to 

Malaysia, the Philippines, Thailand, Singapore and 

Australia, Elisa said. 

He said the LCC was forecast to carry 2 million 

passengers this year and aimed to reach 8.3 million 

passengers by 2013. 

GARUDA ANNOUNCES NEW PLANS 

FOR CITILINK AHEAD  OF SPIN-OFF 

 Garuda Indonesia Singapore 

Citilinkôs expansion includes the arrival of 

five new Airbus A320s and 25 more 

starting in 2014.  

National flag carrier Garuda Indonesia reports that its 

load factor increased sharply by 27 percent during the 

recent Idul Fitri holiday period, an official at the  

Sta te-Owned Ente rpr ises  M in is t ry says .  

 

During that period, the total number of passengers who 

flew with Garuda reached 665,576, as compared to 

518,445 during the corresponding period last year. 

 

ñOverall, there has been a significant increase in the 

number of passengers and the Garuda Indonesia flight 

capacity compared to that of last yearôs Idul Fitri pe-

GARUDA REPORTS LOAD FACTOR  

INCREASE OVER IDUL FITRI PERIOD  

riod,ò ministry spokesman Mahmud Husen said  

Fr ida y ,  a s  quo te d  b y  ko mpa s . c o m. 

 

He added that the surge in passenger numbers had 

exceeded the ministryôs expectations. ñOur initial 

expectation was an increase of only 15 percent,ò he 

said. 

Mahmud said the increase was made possible by the 

increase in flight frequency, which accumulated to a 

total of 5,164 flights, up 26.7 percent from last yearôs 

total of 4,076 flights during the Idul Fitri holiday 

period. 
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